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MOST IMPORTANT TERMS AND CONDITIONS (MITC)

The Most Important Terms and Conditions (“the MITC") for the housing loan (“the Loan") availed by Borrower(s) from
Hinduja Housing Finance Limited, a Company incorporated under the Companies Act, 2013 and having Its registered
office at No. 27A, Developed Plot, Guindy Industrial Estate, Guindy, Chennai — 600032, hereinafter referred to as “HHFL”
are mentioned below and are to be read and understood in conjunction with the terms contained in the Loan Facility
Agreement, Sanction Letter and the Loan Documents which shall be executed in reference to the Loan with HHFL
(Collectively referred to as “the Loan Documents”)

The MITCs mentioned here is merely indicative and not exhaustive. The Loan shall be governed by the Loan Documents
including the Sanction Letter and Facility agreement copy. In the event on a contradiction between of the terms and
conditions set out herein and the Loan Documents, the terms and conditions of the Loan Facility Agreement shall prevail.

A) Loan
Sanctioned Amount Rs.
Interest Type Fixed/Floating/Hybrid
Interest Chargeable _____ %Per Annum
Principal Moratorium Nil
Interest Moratorium Nil
Date of reset of interest, if any 1st of Every Month based on HHF PLR
Mode of communication of changes in interest rate Letters / Emails /SMS /updation in our website www.hindujahousingfinance.com
Installment Type Monthly
Loan Tenure ___ Years
Purpose of Loan New/Purchase Existing/Composite/Self-construction/Loan Against
Property/Top Up loan/Takeover/Extension/Repairs

B) Fee and Other Charges

Charge Type Housing Loan and Non-Housing Loan
Loan Interest Certificate Current FY Nil
Provisional Interest Certificate Nil
Cheque/ ECS return* Rs. 250 + Applicable Taxes (per bounce/return)
CERSAI charge for creation of Security interest Rs.100 + Applicable Taxes
* NIL once every year
Statement of Account + Rs. 750 + Applicable Taxes for every additional request
Change of repayment mode-PDC to PDC or ECS to ECS .
PDC/ECS to ACH/NACH/ENACH Rs. 500 + Applicable Taxes
EMI payment fee on account of non- submission of PDC/ECS .
(per transaction)/ ACH/NACH/ENACH Rs. 300 + Applicable Taxes

Part or Full Prepayment of loan (on Floating Rate of interest) Nil
by Individual Borrower(s)

Part or Full Prepayment of loan (on Fixed Rate of Interest) * 2% of principal prepaid + Applicable Taxes for Housing Loan
by individual Borrower(s) + 3% of principal prepaid + Applicable Taxes for Non-housing loan

In case of prepayment of loan is by own source gexcept borrowing from
Bank/ HFC/ NBFC/Any Financial Institution), no fee is applicable.

Part or Full Prepayment or cancellation of loan (on Floating

Rate of Interest) by non- individual Borrower(s) being 2% of principal prepaid + Applicable Taxes
applicant or co-applicant
Part or Full prepayment of loan (On Fixed Rate of IntereSt) « 2% of principa| prepaid + Apphcable Taxes for Housing loan.

by non- individual Borrower(s) being applicant or co-applicant | . 3% of principal prepaid + Applicable Taxes for Non-housing loan

Loan Pre-closure statement Rs. 1,000 + Applicable Taxes
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List of Original Property Documents Rs. 1,000 + Applicable Taxes
Photocopy of Original Property Documents Rs. 1,000 + Applicable Taxes
) Minimum 1.00% of the loan applied for + Applicable Taxes. Will be
Processing fee deducted from Loan disbursement amount.
Overdue charge* 3% per month on overdue amount

Recovery charges As per actuals

Login fees — Housing Loan Rs. 2,999/- part of processing fee (non-refundable)

Login fees — Non-Housing Loan Rs. 3,999/- part of processing fee (non-refundable)

Cancellation Charges for all types of loans Rs. 10,000 + Applicable taxes ( non-refundable)

Switch/Conversion or change of Interest Rate:
From Floating rate to Fixed rate and vice versa Up to 3% on principal outstanding amount + Applicable taxes

Incidental charges and expenses are levied to cover the cost, charges,

Expenses to cover incidental cost . -
and other expenses as per actuals applicable on a case-to-case basis.

*Penal Charges
Note: The above stipulated Schedule of Charges is subject to be revised from time to time by the Company and will be
updated in the Company's website www.hindujahousingfinance.com

C) Security/Collateral for the Loan
The loan would be secured by Mortgage of the property for which the loan is availed. HHFL at times may also seek
additional collateral of any other property The following property has been mortgaged as security for the Loan:
1) Address of the Property:
2) Name of the Guarantor(s) if any:
3) Other security interest (if any):

D) Insurance of the Property/ Borrower(s)
It will be the Borrower(s)' responsibility to ensure that the Property offered as Security is duly and properly insured
against fire and other hazards for an amount specified by HHFL during the period of this Loan with HHFL as sole
beneficiary. The evidence thereof shall be given to HHFL every year and/or whenever asked for by HHFL. Regardless
of the amount being specified by HHFL for the said purpose, the Borrower(s) shall remain absolutely obligated to
insure the Property for an adequate amount.
In addition to the above insurance, it is also the Borrower(s)' responsibility to ensure that his Life is also insured for
an amount specified by HHFL during the period of this Loan with HHFL as sole beneficiary. The evidence thereof
shall be given to HHFL every year and/or whenever asked for by HHFL. Regardless of the amount being specified by
HHFL for the said purpose, the Borrower(s) shall remain absolutely obligated to insure his life for an adequate
amount.
The terms & conditions including claims & coverage will be governed by the issuer of such insurance policy. Please
note that the role of HHFL under the insurance policy would be that of a facilitator and the decision to cover and
settle any future claim under the policy would solely rest with the insurance company. Insurance is the subject
matter of solicitation.

E) Conditions for Disbursement of the Loan

The conditions for the Disbursement of the Loan shall be mentioned under the Loan Documents in detail however,
some of the salient and major conditions are mentioned below:
Submission of all relevant documents as mentioned by HHFL in the Loan Documents. Legal & technical assessment
of the Property.
Payment of own contribution by the Borrower(s) (total cost of flat less the Loan amount), as specified in the
Disbursement Letter.
Providing adequate utilization proof of the Loan.
Undertaking by the Borrower to regularly provide HHFL information, including details regarding progress / delay in
construction, any major damage to the Property, change in employment/ contact details, non-payment of taxes
pertaining to Property, etc.

| 02



)

HINDUJA
HOUSING FINANCE

The construction is being undertaken as per the approved plans.

The Borrower(s) has satisfied himself/herself that required approvals for the project have been obtained by the
developer.

All required approvals for the Property have been obtained and are available with the seller in case the Property is
being purchased in resale.

In case of self-construction cases where construction is not complete within six months, an additional rate of 5% will
be levied over and above current ROI indicated in the loan offer letter after six months from the date of first
disbursement till final disbursement is done and EMI commenced for the borrower.

F) Repayment of the Loan & Interest

(a) The amount of EMI : Rs.

(b) Total number of installments where the loan is repayable

in equated monthly installments: Months

(c) EMI due date:

d) Procedure for advance intimation of the changes in the Intimation about the changes in the rate of interest / EMI will be given
rate of interest /EMI by way of Letters / Emails /SMSs as per the terms and conditions of

the Loan Offer Letter.

G) Brief procedure will be followed for Recovery of Overdue.
On occurrence of any event of default as mentioned in the Loan Documents ("Event of Default"), all outstanding
amounts owed by the Borrower(s) to HHFL shall become payable forthwith and HHFL reserves the right to
undertake such necessary processes/measures to enforce its rights under the Loan Documents including but not
limited to charging Additional Interest for the delayed payment, recovery of over dues by enforcing the Security in
accordance with the remedy available under the Law. The actual procedure shall be determined by HHFL depending
upon the circumstances of each case.

H) Statement of Accounts will be issued once in every financial year at no charges. Subsequent issuance of SOA will be
chargeable as mentioned in fees & charges.

) Customer Service:
a) Visiting hours to Branch Office - 10:30 AM to 4:30 PM from Monday to Friday & 10:30 AM to 1:30 PM on
Saturdays .Branch Office remains closed on Sunday’s and festival Holidays.
b) Contact Person at Branch : Cluster Business / Operations Manager

Process for various requests:

(i) Statement of Accounts: Once the request is placed along with charges remitted at the branch, processing of
request will take 15 working days.

(ii) Photocopy of the title documents: Once the request is placed along with charges remitted at the branch,
processing the request will take 30 working days

(i) Return of original documents on closure/transfer of the Loan: Within 30 days from the date of full repayment
of loan account and NOC being generated. Process to be followed for return of original immovable property
documents ("OTDs") to the legal heirs in case of the contingent event of sad demise of the Borrower(s) is
available in the Company website.

(iv) List of Documents: Once the request is placed along with charges remitted at the branch , processing the
request will take 7 working days.

(v) Loan Part payment / Pre-closure statement: Once the request is placed along with charges remitted at the
branch, processing the request will take 7 working days

(vi) Swapping of Repayment Mode: PDC to PDC / ECS to ECS / PDC/ECS to ACH/NACH/ENACH
* Request placed in branches from 1st to 15th of the particular month, swapping of the new repayment mode
will be processed and effected in system next following month.

| 03
T



)

HINDUJA
HOUSING FINANCE

* Request placed between 15th to 31st of the month, swapping of the new repayment mode will be processed and
effected in system from next-to-next month.

(vii) Loan Interest Certificate (Current FY): Once the request is placed, processing the request will take 7 working
days.

(viii) Loan Provisional Certificate: Once the request is placed, processing the request will take 7 working days.

NOTE: Borrower(s) can obtain the above-mentioned services from branch by providing loan account number and a
valid KYC Proof which is mandatory
For any assistance on your loan account, please write to customercare@hindujahousingfinance.com

J) Grievance Redressal

K)

In case of any grievances, the Customers may contact the Branch Managers / Area Heads / Regional Heads / Zonal
Heads at the respective branches, where they have taken the loan, in writing, through email or by post / courier.
A Complaint Register is also made available at our branches for the Customers to record their complaint in writing.
In case the customer does not receive response from the branch within 15 days or is dissatisfied the customers may
approach the Grievance Redressal Officer as per the details furnished hereunder:

Grievance Redressal Officer, No.167-169, 2nd Floor, Anna Salai, Saidapet, Chennai - 600015.
Phone: 044-3008 1649 Email: grievance@hindujahousingfinance.com

In case, the customer does not receive response from the Company within 30 days or is dissatisfied with the response
received, the Customer may also approach the Complaint Redressal Cell of National Housing Bank by lodging a
complaint in online mode at https://grids.nhbonline.org.in or in offline mode by writing to Complaint Redressal Cell,
Department of Regulation and Supervision, National Housing Bank, 4th Floor, Core 5A, India Habitat Centre, Lodhi
Road, New Delhi — 110003.

HHFL retains the right to alter any charges, fees, timeline or procedure from time to time to introduce any new charges,
fee, timeline or procedure as it may deem appropriate with due intimation to the borrower

It is hereby agreed that for detail terms and conditions of the Loan, the parties hereto shall refer to and rely upon the
loan and other security documents executed/ to be executed by them.

The above terms and conditions have been read by the borrowers / read over to the borrower by Shri / Smt. /
Km. (by our official) of the Company and have been understood by the borrower/s.

“WE HAVE RECEIVED COPY OF MITC & LOAN AGREEMENT"

(Signature or thumb impression of the (Signature of the authorized person of HHFL)
Borrower(s) / Co borrower(s) / guarantor(s))

Date:

Place :

For any assistance on your loan account, please write to customercare@hindujahousingfinance.com our customer
service officer will assist you.
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LANGUAGE - GUJARATI

Alell Hecayl (UL A4 2Rl (MITC)

Hinduja Housing Finance Limited UlAefl cd(5ddld GUIRsdlRdl) gl2l sIGRIdL dlet ("d dlel”) HI2 Alefl Hecd YRl [Fa] wa 2d) ("1
MITC"),5Usll A [E (AU, 2013 601 AHLAY Uil 1 defl 2225 M [5A <l 274, 3ddudle, PleS] vesReud Wwe, Bles), Asily —
600032 U2 8, % ugilell "HHFL" dild 2wy 8 d «{1d Ged(Wd & el diudl HI2 B. flsd Ust, [Ad8l Ust wa dlst excdldIHi
UHLAY 2Ad) uLQ %SIQHL U1 2ASIA B B HHFL (&S d "dled e2dld)" d3 WNAawd B) U8 dlelsll Aee{Hi HiddH]

w19Ql.

el Ged(Wd MITCs HIA S & uiel Ayl el el Hogdl Ut wa) Y[dul sARe1 o156 AlSd lot eaclldos) Gl AULEdd
S| 1AL, HEl £211Ad (M) el 2] W Aot €2l 1A% dRstl (AR IA] eleal M, Slot (el SARelL (M)

W 2Rl U (dd &2,

A) 4l

cilgd 28U Rs.

cI%gell USIR (s525/541(221/6 16565
QI 2 ulA % dlfs

yuy 2l Hlgsl el

108 2l Hlgsl R

1 RAe2 sl dizlu, % SIS 1Y dl

HHF PLR U2 ¥ [8lRd €2 Hl&ellsf] 16l dl1lw

Q1% £H1 3512011 AUIReAL Al

WY I3 A1 www.hindujahousingfinance.com U UAl/6H6 R 41433 /U S+
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/2501dR /A5 QUeA/HHRSIH
B) 5§l vial Y s
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SIHYELG <% UHIRIUA el

AS/ECS Re-”

Rs. 250 + €19}, 52 (WIG4/Re £16)

Yreil [defl 2ue1l HI2 CERSAI UL.

Rs.100 + @13} 52

U516 i

-2 Y ASAR NIL | - €35 dulRle{l [deid] HIS Rs. 750 + €19} 52

(RUNs2 H15-PDC &l PDC ¥dl ECS ¢l ECS PDC/ECS
o[l ACH/NACH/ENACH Hi 524l

Rs. 500 + @l9] 52

PDC/ECS (2lsd5Rlel £16)/ ACH/NACH/ENACH i [He
51 UR EMI Ysdfl 8l

Rs.300 + @19 52

dlletef] wifR1s weidl 4yl ydysdl esell s41(22 €2 UR)
U [5ddld dlel QelR1(A]) 2L

I

(540l Glet Aot R1RA)) gL Glotefl wifRLSs wedl YLl
ydysawfl (uesel [¢1(&ld €2 UR)

- 2% HuA YIUS + elGRIdL Aot HI dld) 52

- 3% YUl YIUS + [0fe1-elGRIDL dlot HIS |19] 52

clletsfl yd ysafleil (54Mi Uldletl ¥ld gL (s/HFC/NBFC/
SISURL A1QILS1A Al vl GellR Adl [RUdI), 5165 8l @ld) usdl «iefl.

VREIR AU YE-HRAEIR dI5 (el [5ddld GaR
Aol R IR (ULgetl SEL(2IL €2 UR) AHS 5H Held]
Aysl ydysawfl edi ¢

Yul YIS + @19] 53¢l 2%

clletef] wifR1s el 4yl ydysdll el FEld €2 uR)
(4ot-c[ScAdld GelR AotRIRAL) GIR1 HIBER U] YE-BRFEIR

+ 2% YU UIUS + SIGRIL dled M2 @19 52
- 3% YU YIUS + (04e1-e1GRIDL Aot HI Eld) 52

dlel Ul-sell2 2R

Rs.1,000 + E19] 52

Yo (Hasd exdldl«(l YRl

Rs.1,000 + @13} 52
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Y [Hasdell exdldalell slelsidl Rs.1,000 + @19} 52

ulsl 9Ues + G19] 52 HIS R 53¢ lotell dgciH 1.00%. Cllet (ALl
sl wle sAM 4419,

Yeddldl ules 1dRSY 5 UR €2 H[EA 3%

dydld QUES dRd(dsdl Yoso

dlLet 8l - sIGRIdL dlet Rs.2,999/- WARIdL §ledl ¢19L (oflet-RESUL)

ALt §l - ellel-cIGRIdL dlet Rs.3,999/- WIARIdL §letl 191 (oflet-R$SULA)

dHIM USR] el HI2 310t Al Rs.10,000 + @19} 52 (oflet-RESULA)

(Ra/RaU[dR 4eld| 1% LM 5812 YU 64151 25H UR 3% el + d19) 52

sel(2a1 229l (555 22 i Aetlel] ([quild YU 64151 25H UR 3% el + dl9) 52
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*Penal Charges
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.« W-0igsIYseil G%Hlljl (EUCIEERES) HlEt i Yel of &y &1, dl werH (Adlsfl diluiell & HEel uedl vifdH [&dg&t el
dlol 2152 A2Mi £21Ad ddHlel ROTUR A dellell GUR 5% oll deliRlell €2 dyadiMi M1l el d AHU] GHRSdl HI2

EMI 13- 92l
F) Gllol ol cl%eil Ysauil
(a)EMI «{] 25H: Rs.
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(c)EMI il dlZlw:
(d)CUI% £/EMI Hi 52512¢(] W [QUH 91l 524 lefl ulsul Q1% €2 / EMI Hi 3612 (ARl @22 / 9RO / SMS gIRL

HilSdl Audimi w1agl.
dlol 152 A2l [AUH] WA el Yoo

G)Yeddldleil ayeid Hi2 &5l ulsal e Mi w192l
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&6Ustl dstl W [E SR\ d19] 5dL, BHI [Ad(0dd YsAR(l HI2 dHR1eil Ul dyddl, sluel &850 GUdst GUId Yool yReilell GUlal s3a
dyR1etl AQliell dy@ld Aled ULl HAulled «1el. dld(ds Ul5uL 35 JUell UNetl w1812 HHFL GIR1 1551 ScAIMi 24199,
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s3] Ul ulA 282,

D @@y @eidlaD 1R ulsul:
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J) sRule [[arrel

SISURL §RAULELL HIHEIME, ALSS Hoilbd AWM AWl DA% / el S /AGEU 8572 [RUL 85l qub 53] 23 O ol A A[dHi, vRod
GRLMAAL URe / §RUR gL dlstell dle] ¢t 8. Ales) dHedl sRULEl A[MdHi «lltic] 2F d HI2 MR AWM sRAULE AR
YRl Guded suadMi w1cy 8.

o) Alesa 15 [edoil 2ieR Al MLl clod of HA weaud] MY 1Y dl Ales] WE AU (AAd) Yoot sRAULE (ARl 4 [esIR]e1l
Aus s3] 23 B

Grievance Redressal Officer, No.167-169, 2nd Floor, Anna Salai, Saidapet, Chennai - 600015.
Phone: 044-3008 1649 Email: compliance@hindujahousingfinance.com

ol Alesa 30 (eddsfl vieR SUsfl drsell wdled of HA Wadl Ui wdlee]l wRide §1u, dl ALES https://grids.nhbonline.org.inU
wleldlgel HISHL ;ﬁula luldla A2leld eIGRIL dsell sRULE (ARl Adsil ULl qus 531 A3 8. weldl HIsaIoa HISHI sRUle
(Ad1R8L Ad, [SuleRee 215 39YAUet Wes YUR(del, Aleld sIGRIL A, 48l HIA, 512 5A, Ble5UL (0422 Aser, dlH] S, «id] (ees] -
110003 U2 Uzt quilal.

K) HHFL $165Ul eldl| QJ&5, §11, AHUAL0N Held] U5l 22 5L HI2 AU S18URL Qles, S, -0 Hed] UlsAH] B2
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HFC/NBFClembs B8 BmeuensdSLisBhaIDd  SLeir
QINMMBIGEUMSS S61N) . 61HS SHLLEWIPLD HeWLUITF).

efleToTERILILIGTTT ~ Dl6v60g  Bemewor  6MeTOTEOOTLILISTITIT
Sieveons FesliBLIT SLevmell @6 SLevlledr LGS Disbeog
PR WPeTFaliglLl OFQISHHO HE0F T5F 61FUISH6E0
Osée e 85556

WPeiTFRLIRBW O\FSSLILILL HF60l6d 2% + OLINHHS&HFalQLI
aurflgeit

sLellélT LGS Die0evgl (PP WpeiTsalleBUl Q15658560
([Bemeowimenr aul'ly 6NB55BE)SEUALILILL SL6TT CUMThIGLISUT
(61 efeTOTERTLILISTIIT 160605 BeM6vor 6X6ToT6TOTLILISTIT

6l BHBLEDISS (WPeiTFal gl OFQISBLILIIL HFedled 2% +
QUINBHSSFalW aurflgelt

A BaHBHLEIT DHEVEONS HLENGHS (PETTEnL G O\FQSHSLILILL
Sigellsd 3% + EWINBESSHFalel eurflserT

L6 (LpeTT-BEmMmeY O\FUIHE0 HMNEHema

¢. 1,000 + WLIN(HbGssalul eurflgeit

DNFO O\FNSHG| DHEUGTITRIGETE LILIQUIED

¢B. 1,000 + 1LnBbS&saleul eurflget

DIF60 O\5NSH) SpeuewhisefeT L/ mased

eb. 1,000 + OWLIN[HbGaaalul eurllgeit

G\FWI6OMES SL L 6U0TLD

sfletoremoriNss  sLetfled  GewpBEsLULSFD  1.00%  +
QLN BBSHFaleUl  eufleeT. &SL6IT QUPRIGLD O\Bmensuied
Bmb5 SIS ILGLD.

HM605:6150 FHLIHS HLLEWID *

SNe0E6E@ FLIHS C\5Tesulsd N5ESH& 3%

5L L &L L ewThISET

SO O\BHMEDSUNEDTLIIQ

2 6IHIENLPE) SLL6WILD - 65 (Bd &L 6dT

@h. 2,999/~ OFWETESS S LTSS @(h LGS (BpLDLL
QI (PIQWIME)

2_6ITHIEHL6Y SLLEWILD - 6§ B8 SHL6T SHE06OMGEme6

@b 3,999/~ QFWEOTESS S LTSS @(h LGS (BpLOLL
61D (LPIQUIME;)

SIS CUEHSILITEI SHLETHEBSHTE TSS| SHL'L CTITHIS6T

eb. 10,000 + QWuUMpBsHsaeul euflser ( Sl QU
AWPRUIMSHEM6Y)

auL1R 61858860 LDMHMLD D606V LDMHM]GE0/ADMHMLD:
Wgemer 6NBs5560 SHHE Beweowimesr eflSsD LOHMID
Si5MHGS CBITLDMMMTEsIS)

Sigev [Bayemes O\5Tensullsd 3% euenr + ELINIHHSEFalQL
aurflgeit

SHEFWIEOTENT 61F60606Y FBSHL BEUSMHSHITET 61FE06SH6T

SDEFUIEONETT &L LETMhRIGET DOHMILD E1F6v6yS:6T CleusuGoaum)
Bapeyseflesr  SleliemLuied  OLNBHESSHSaIQW  HHF6D
OenenssafileiiLe  O\Fevey, SLLewhiGeT OMID LD
\FeveyHemeT FBGLL NH&aLILIBSESTMEDT.

*Penal Charges

@Oty Cule GO LiL’ L S L ewT S L uenenTiresTd| Bmieustssrsd eusuliGuirgl slmsslil (),

BlmisusTsFler @emewtigseriomest www.hindujahousingfinance.com @)ev gyl i@,
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C) BLIGHSTET LIMSISTLIL]

SLEDISSHTE SHLLDITEDTLD/L NemevoruLd

SL65T OLIDLILLL O\FTSH6T SILIDMEvISH6IT cLpevLD SL63T LMGISMSHELILGLD. Sb&IRm anedih senLemsisivo sdulew . (HHFL)
dleo FoWmSafd Gauml eTbEs O1FNSHHET FaBFHe0 LNENEMILSEMSWILD EIIMEOILD, SHLEDIHSME LNHSTUINDSNS Aeireuhd
6\&MSH| SHLLDITEUILD 6WeUSSLILIL (B6ITrTg):

) egngdetr wpsseurl:

2) 2_ssraunsb Slerfiliueuflest QLWIT @) eTeuCTeNILD SHHST6L:

3) D LbrenT QUL IRETCSHEID BHHSTED):

D) Q&M S1/8 L 60T euITmhIG L eurler (&erfleor) &mLLlS®:

HHFL &3 L (HIG Lwermenms:s Q& meoor @)h&a &L efl6r &meudH e HHFL 96 GMILNLLUILLL QSMTan&HSHS,
UMsISTUUTS  alplisliu@ld QFngs, $ wohmbh HUn USSHEEEHEG dHIME  ghmelTmTsHeallD,
wenpwrsHab sTULR QFwwliL@ealens 2 M QFuiag &L ermeflsserfler QUITMILILIMEGLD. S8 60T & MTe0TmI8s 6T
HHFL &@& 66U 6UTH 2,600T(HLD LOMMILD/S{VeVE HHFL @160 CGHL&LILGID CUMTEEHV6VMD aulpmsLULUMGWL. QbSH
CBMH&HSHM&HTH HHFL 6 GOIUUILLULL Qg MGl QUL UGSSTION, CUTSIDTET Q& TeN&H S
QFMEHams STULIH QFL6ISME &L60T aUMHIG LT (S6T) WnMHMewid &L enLiLL LeUTs @LILIT.

BTN ST I9NEG T SHeTsH, HHFL &8 WL GG Lwermeflung:s Q&mar® @)heHe &L 6ol6r &meusH 60
HHFL o160 @OIUILUULL QFMen&EsHG aurs el sTUl@ asuwliuligGlueans 2 miF QF g
&Larmeflgefledr QUITMILILIMEGD. ST FMTeTMIGHET HHFL &@& @6lQeMH Leoor(BD WMHMID/D6060& HHFL 2160
GaLalUGL CUTASEMD aIpBIGLLL Galaur(Glh. @hs ChTHEHSHMETE HHFL L6 ol il L
QBTG WL QUITHLLMSSTIO6, SHL6T aUMTHRISIUI]T (H6T) CLITSINTET QSTM&HHEG eUTH QUTLDE 605 6m
STULE Q&ww wpmnileid SLenLILLLeurTs @) mass Calstor(hLh.

o fNlemGasEMTEaT & &TUSE o6l aNSHwWemmsear & BILUBSOOTEHT ASHMSW  STULT . H&
QGMETENGHML QUPEIGUEITTR BliauGsEsIu@l. sTUT Qs Q&smareangsuilleadr G HHFL @6T UM &0
QUEFRWTTITS @UHEHEGI aarUasld, sTULUMGUWET S abhseamm aHism 2 flannCasmreneuu]n
STUSH QFg Bhe SmeorUsmamer (DIge STUNLG BloaarsSH L EGHIC @UHEHEGD 6T6TLIMS WD
BlemenralleL QG meTeTaLd. STULTH ereTLIg Camifl&emaUledr QLIT(REIT.

E) &L6060T Q& MH LILIGME TET [BLIMH S 60 6078 6iT:

560 60T 6)LPIEIG 61 M 6T [BlLIMH G 60 60TS 6T &L_60T 2,6l 600ThIG 66T BLp ellflaunssds GmliulLLiLL G eTerTeor.

@GLUUID Fev WeESWnmeT Wmmid Quflul ojerelleume BlLIHSmerseT 6L GMILILINLLiLL (heTerTeoT:

« HL6T Qa6 ete0 HHFL @ILILNL B\6TeT 2i6060TSH S QS MTLITLIE0L LI 24,6 6007 IS M6 LD FLOFTLILINS 5 6v.

+ QFMEH6T FLL ommib Qs Tidlevm Ll U HUILT6.

o &L Y6flHs H1955H 60 GMIILN LI R 6TeTLIL, &L 63T eUTHEIG WU (86T) eneud Q&FMHS Limkig e 6L
QEFNIGHHIFH 6 (&L60T Q& TeNSHS G HNMEUTET QFTHFH 6T QLTSS allenev),

s HLEIGHETET GUIMSILOIMET LIW6TUTL (& FTeTMIGH 06T 6ULOMHIESH6V.

« SLGWMErESSH 60 (NeTGaIMMLD / HTINGLD, QFTHSHHS gD QU CFsld, Galemevuiey LDMMMLD /
Q&TLIL eNleUIhi&HeT, Q&FMES QG TL LT eulflSHemneT QFa S HTHS CLITeTm eNleumiGH6T 2 LI L $856U6M6V
HHFL Q&TLIHS QILPMHIGeISME &L 60T eUMkiGLeT 2 MG wierflggev.

- 9BIGESHE&asLIULL S LBIseTflerLl &L (hLnmerd GG s TaTeT LM mS.

s BLLEHMHG CHemeumerT ellLGH60&6T &L (HILIGITTE QUMLUILIL L M8 &L60T 6T W6 /6UTHIS W 66T
S60Temn 0TS FHLBLILIHESF & Q& MT60oTLITH.

. QFMESI6G CHMEUITET O 6MeTTHE INH&HEHLN QUOMUILILG), Q&FTSS! ) aflMLiIemeor
QEawwiuLlLmev eflmLuemeTwmeTLLD BlemL & GLD.

« &HW& &L (HL0meoTL LieootIulev, &,mi 0TS MG EH &G 6T &L (HIL0MeTD (DI &H&LILILTallL L T6V, Sb,m
IDMSBEISEHSGL LINE@, (NS6v UL GeUmLT Qaww ULl L BreMed®mbs @mL Lietord QFassLliL LD
QUEM T LDMMILD & L_60T 6UITMHIEGLIG[HEE EMI QS TLMEIGLD BrefedBhSl, &L 6T Falenssss 61955855 6V
GOULLLul G eTeT SHCUMeNS U ROIGEG GOV 5% Fa(hF6v &L Levord el &8 LILGILD.
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F) SL60T & auL1q.60W SH(BLILINF Q&F & 5560

(@) EMI Q& T &: Rs

(b) BLemeT HBLLNGF QFan s s G6u6uoriq.Ul FLOLDTEOT o
IDTSTHH T QDTS S 56160)600T8: 6T 60T 6T600T 6001 1560 &: ——

c) EMI Blayemeusd C55):

(d) el 1g NS SDO/EMI @6V grmLIBILD MMM IS 606 &6 QIPMBIGLD 519555 6T allS) (LD m & 6iT
(PETER L1 G M LILIS M TET [HemL_(LDEDM DMHMILD [B]LIHS 60 6T8 eIl 6T LI, a1l 1q

A& GD/EMI @6V gHLGILD LOTHMHIGEN6TL
UDHNIW S&H6U6V &1q&BISET / L 60T60TEH & VS 6T /
SMS &6TT eLpeuld Q& TH &S LILGILD.

G) BMeumaUB W merTensd IS QLBLULSMHS & ([HESHL0MeT HenL (Wpenm LNerummiL@LD:

HLET SLal6TBIGA ("Selenerd SHalmey Bleal") SMIUMNLLULR6TeTLL gCHMIN SHaInamTs &ealme
BLBSM6V, HHFL @LLD &L 60T aUMMBISUIEUT(H6T) QFNSSH CoUetrqll SM6TSHS Blavemelsd GG T SHem6TW|LD
9 L 6TIqUITE QFNSSH Geuevor(hlLd DM MILD HHFL 5 3555 G5 6061 LIT6OT
QEFWEV(LNEMME6T/HL6UI] 560 88606T CLOMGS&TETET 2 flemln 2 6Tengl. 9i& L HIL6LeVTE, STIDGLOMSLI LIGTTLD
QEFENGHAUGNHG Fo(BhiFV QL) U@GOILILGID, FLLEH T Hb Rl GG GIesHE @) 6rmhis LUMSSTLUmUE
QFWLILIHSSIOIGET fLNeVID Blavienelsdh Q& Tan&Geml el QLMIGID, @6lQ6UTIH eULNESH 6T @LDBlemevemn UL
QUIMMIG S 2_600T6MLOWLIT60T et L (emm HHFL o160 Siinmeot]& &1L,

H) QR6UCGUN(IH BHWLIMEHITQEYID 6ES6MS SHLLEWIIPD BTN SHered HMGHens @G QIHUPEHD QUPHISLILIBLD. SH60I6HE
SiM&ems (SOA) @6t AHB5505S QUIPTHISHNISHS &L Lenrmigerfeo GBILILALLILIL BT 618606 8LILIBLD.

I) eumesenswITeTT GFene:

A) Seme SleyieuevsSmsLI LimTeneuui@Ld GoILD - Srhise (wpsed tleueTer eueny smemed 10:30 6wl (LpGed LDTened 4:30 Lbevdfl
el & FevllsBipenipserled &memed 10:30 (pged WD 1:30 ewoll euewn. EbMuim) HMID Listorigens eNBPemD L serfleo
Sem6IT SHeYIEU6LSHLD ELPLLILILIQHSHSLD.

B) Semermufed Q\SMLITL| \&meTen@euetoTioul BLIT: Semerm GLoeomerT / Q\FuIsoLITL B GLpeomertt

ueoGeum| G&HM&enaHEHHSHTET EIFUIOLPEDD:

* HTHG INGems: Sememuiled augeNSSLILIBLD SLLenmisEpLe Gamieamns GamuiurL ng, Canfasemnaemwd
O1FWEOLIBSS 15 BeuemeD HTL&6IT 61B&HGSLD.

* 2 OLEMD JpeuethiGa e HaHed: Hememuied eugENSHSLILIBLD &L LemmhisebLer Gamflssms CamriurL Nns,
Gaiflsensemus FwLESS 30 Galemed BT &6 TBSHGLD.

* BLewevT [Bemmey )& 1g60/LIMILDMHMLD O\FUIGED egmLLImest SiF6d ebsnsmrﬁw,smmlej, SBLDLILI QILIM)G;60: HL6T HETTEHS
paumsWD HmLNE OFasHw g,naﬂsﬂ@ggj 30 MBIL&EH&ESST WHDID SprGsLsmen Beoeweo snemmisp NOC)
2_mHeuns&LILIBLD. TSTLINITS Gﬁ]'g)u)rr& SL60T eunmiBuleut (&6 gjas&&gmrrsur LDIJ6TOTLD ETDLILLITED, SHF6D HDFUITE C1FTSE)
Spauenmisenet (OTDasm) sLLliyiien eunflssenrses SdLUIS SHasnE LNesTLbn Gauerioul QFUIOPHD BnicI6sTES6s
BDEWNLISETEH60 2_6iT6rTF).

o Opeuertimisefledt LClpuisd: Bemermuied 6ugGeSHILEL  SLLewTRIGERLeT Gamflsems GasmuiurL DS,
Gaiflaensemg FWLIOLGSS 7 Gauemed HLS6IT 61(BSELD.

* sLevfledr LigHeunmfluing Lisword 61568560 / (peitsalieBul Bewmey OFUISH Sisamse: Hemeruied eugedeasLILIBLD
LIS EBLENT Cailsems CamILLLL 19n&, Canisamaaniis QFWEOLIBES 7 Golened L &6T TBSHELD.

(i) BN OFaysEID Lweipenmenwt ompmiged: PDC &g PDC / ECS @elmpmbg ECS /PDC/ECS edl@miba ACH
/NACH/ENACH euenr

(iNeMUuALL rggde 1 wpsed 15 Spb Cad auemr Henenaerflso GamIiLED Camisans, LHw SmLNs T SgID
pemmuilest MHDLD euTefHHSGLD HBSS LDNSS5H60 AFWEOLIGSSLILLG, HenLbLILN6d LNTHLIeNsELID.

(|||)LDrrg,g,,$6m 15 Splb Bz (psH6v 31 c9bLD Ca8 euewrr Galisems GamuLiLLLmeD, LB SbLNF O1FaySgID wpenmuilest
urfllorbHmLd @ LDIT'g)LD M@ SiBH&HBHS LDMFLD (PS50 E1FUIOLIBSSLILIL®, HHewibLiNed LgSLedl&ELb.”

* SL60T QUL 1pF FMetTiinsLD [BLLIL BHuinesor@): Camilsems GaMILULL 1IN, Gamilsemassmug QFweOLIBES 7 Colened
BTL&6IT 6T(BEGLD.

* sLeiT LIGTmeflegeued smentlsLp: Camfsans GaHMIlULL 1IN, Gamflsamasenuls O&WeLGSs 7 Galemed BTl g6
6T(B&HGLD.

GMIILY: BLEIT H6wT&@ 616501 LDHMID E1FeveyiLiiuIT@d KYC O4aMIgems eULDrhiGeusesT eLpeold, SL63T euMrhigGLIeuT (@6 GLoGen
SMUILILLL GsemeuseneT Semerullsdlpbg 61LIMeOLD.

2_MmISET SL63T H6015:& GSNISS T8I 2 geilse, customercare@hindujahousingfinance.com &@ erwseyb
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J) G&6mMm MBlemmeums &0

JGSHIID GHMSHET @ IHLILINGT, QUMY &HeMEUTeTI&H6T STHRIGET &L6T aUTHBIR I bHHHEH Henarserley o 6Ter
Femer Ceumer/Lrmhdli emeVauiaer /L0608 HenaTHET/UGHS &60606al[HenerT

TS SILILLTLDTSG, LO6TETEEF CLLDMHGAUT {60608 SLIMEY eNEVLDMEGUT/FaflWl eLPEVLDTESEGEUIT
QBTLIL Q&TeTemeuITLD

Remengefley Lsmy USell LSS 2 6Tersl.

QUMY SeSWTETT 15 BTLSEBHGT Hemeruledmbhgs LUSemeull QUMDMTaILLTCT I60evs AFBHLIG
gHUL LT, BLp &HevoTL. (W&aflulley 2 6Tem Genm FI& @D TS THlem U 3|68 6VITID

Grievance Redressal Officer, No.167-169, 2nd Floor, Anna Salai, Saidapet, Chennai - 600015.
Phone: 044-3008 1649 Email: compliance@hindujahousingfinance.com

QUMY EenGWTeTT 30 BTLSEHSGT BloeuarsSH L BhHa LUHemeull Qumallsvemney eTearmmCeT HeVeVg!
QUMUIULL UZ6eS6 FBHLFH 3emLelevaney 6TadTmMTG6UIT, https://grids.nhbonline.org.in 6T6dTM @) 60)600T LIS 6ITE &) 6V
2L6TenevetT (emmuiey LsTT geflgs CaRAW of heausd eum@ullear Ganm Srssln ifleneal oanisemin
VNG sllmevaT Wenmuwiledh Gemm SIsHGD MWD, RWBIGLem WHMID CLMUTTmaIS Slenm,
CsAW i (HeuFd aums), 4618 S6rid, G&HMT 5A, @BHHWT eumpell enwib, GeumdH Fmamey, Lg Hevedl -
110003 eTedTm (P&l G 615 S enevld QSFIWL LIS S6eVTLD.

HHFL 94,6018, &L_60T aUMMEIGLAIHE G QLIMIBSSIDTETSTEHS SH(IHSID alensule) gCHeID LG &L L 600ThIG6T,
FHST, HMVEQHDH VLG HEOL (NMMEHM6T SIMUWNSLILRSS Ceueor(hGermmey, 2 il il eor
UAILIGLIME S LTRSS, FHST, HTVEHECHMH V6VE B0 (LNMMEEN6T MHMIeUSMHETer 2 flemlnen
Q& mevoT (D 6ITETSI.

sLetT &MISS efifleunent el pemmasit DHMID BLIHSHEWEBISHEHSHS, STLILNCITTSHET SHL65T LDHMID LAD SHLLDTEOT ShHENETITHISED6IT
GhBsmena: A& Me® LHMILD HLOLNuTHES: GeuetorBLD 6T6dTH) SH6T eLPEOLD RLILIE O\&TeTeMILIBSDE).

CuMmeamw aNGWenmMEET WMMILD FBILHSHMETHET SHL 6T 6UMTHEIEGLOUTHETTE) LIG&SHLILLL 6T/ &L 60T
UMRIGUIHSEES B (H/H LS/ L. (TG 6T BlMieueTSBl6tr HFH&EMH) D euTSHETTEL
U195 518 &ML LILILL60T LM MILD &L 60T 6uIT k@G L6eUTE6T Liflh s G & meuor () eTemeoriy.

198 apadwinmen eflSpsmmasit OHMID BrBsemenssT (MITC) hHmID SL65T RUILIESSH6T H&Hemed [BThIS6T SLIHMISTESTTLD

((HHFL @\ etr 9B ss e iur L muifleor

& L60T 6UITMI(GLI6UN160T (&6T) / 2_L60T &L 60T N
( S e ( )/ &G WITLILILD))

6UITMIG LIeUIfl 60T (S6iT) / 2-55TeuUmsLD
S erfliLIeurf 60T (& 61T) MSQWITLILILD 606V
sLemLalTel LS 6y

CxH:
@LLb:
2 MHBIGET &L60T S600185:G alleursHev gCHamID 2 Hall G emeul LIl LTy,

customercare@hindujahousingfinance.com &@& 6T(LD &6 LDETTRIGET QUITIY &M & WITET C&Femel
D&M 2 BIGHEHHG 2 56|alT].
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A3 3 HJ3<Yda fouH »3 1a3t (MITC)

Hinduja Housing Finance Limited, &t Wae, 2013 © »is fewamde st aret dust I w3 forer Ifiieds w3 argdde ©23d 274, f3esus e, faist
e nimde, falsh ¥aEt - 600032, fed I %13 fon 3 e ferd "HHFL" faar Aan HHFL 3 e fora=tas gaaed(@h ond 82 Tfid &6 (adam) Bet
ﬂgérme%m»@m(mnc)@hﬁﬂﬁﬁfsﬂ?m»nén@mmammmwﬁﬁamméwu@wmm&wwéﬁ

HHFL (FHfJd 39 '3 "&6 TH3RA" 21 71¢ AR I6) © &8 86 © Heds &9 31 o3 A4l

88 TR I wigATg MITC fdg fétafer I i3 Hyas odl J1 Aams 8<d w3 gfifesct wiafiie ant M3 86 TH3RAT ©1dT & YETa o3 aear| f5g

fraura3 13 I fwt w3 73 »f3 B TR 29 fan @ i < Afas) 9, 3w effedt wiaftie 2 fom »13 HIst ot Brg) dear|

LANGUAGE - PUNJABI

A)Bs
yerfs3 st gaH Rs.
fenm & farni fsgurazmimaretaeifys
% HISTST
frite Agedn ES)
st Fa2diont T
A e IR 31 fonrm § e 9s < it HHF PLR ® »17g '3 999 Hota =t ufget 3ty

fornm ea feg sEsmi R Hag T gar

TSt ST www.hindujahousingfinance.com '3 Bed/EMB/SMS MU

(fonfm < wirgrel ©g 13)

formz & fam Hdtarerg

35 €t fiprre ;)

B35 T HAAE B HgeT YR AUfeMBe-THCITHA AU 3 H&/QU MY Ba/LTGTIHTHIHEMHIHI
B) €A %3 I3 973

I <t fam T 8 »3 Je-agita s

5 fonma YHre033 HageT FY 188

JI/ECS faeas * 250 QUT + B1Y <A (Y TEH/TeTw)
fRfaGfact fenm ga18< Bt CERSAI T190 100 JUT + BT TH

yB e - 750 QU + Y3t Y S5t BE BTG A
e W3 &9 se8mi-PDC 3 PDC AT ECS 3 ECS PDC/ECS 3 500 QU + BT OFH
ACH/NACH/ENACH N <

PDC/ECS (Y3t THiaH&)ACH/NACH/ENACH T &7 Id% SJal 300 U + B 3T

EMI U< &1 = =

fona3ia3 BurgadsT ©urar 5 ot with 7 ydt -l e

fena3ia3 BurgadsT eurar B o with 7 ydi l-iie
(fer €1 fogurd3 ©9 3)

- T 5 T yE IH T 2% YR + gy oA
- I9-TBfH B Tt e It T 2% YIS + wig an

A9 85 < Yl ye ® Ad3 @&d/HFC/NBRC/fam &3t Fimer 3 urg
B 3 fowren Tordr 13t ATt J, 3T et S Brgr ot J=att

J9-fen31as QurgadsT wugt Sivileeg A Afg-Biffeeg e 2 &%
T widt 7 ydt ff-0fe srgar A I wdar (fend <t nireret 79 13)

HS I T 2% Y3 + Bl aH

Fo-feniaZias GurgaasT war Sieeg A7 Afg Svieg dT 2 &%
o Wit 7 ydt ff-dne (fowm <t faguras €9 3)

- T 8 BEt e I T 2% Y3 + g 2aH|
- J9-TEfH B et v IH T 3% YIUF + By 9|
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B8 l-a8d A 1,000 U + B 2TH
FUt R wiAwt T+ B4AsRAT T Bt 1,000 JUL + BT 2IH
U @ winst TEERt € dand 1,000 JUE + B1Y A
QAT SR mﬁﬁﬁﬁwu@wmm g 2| 7 i et B It
ot &5 e I3 3 9w * T I 3 3% Yt Hdltar
SatISISE WAS ITH & WMEATI
Baifes S - TRfHa 35 2,999/- gu? YAfHar & o I (3 wat o)
Ba1fes S - dig-T8fHar 35 3,999/- gu® YAfHar &t o I (3 wat o)
At ferHt © & Bet Ieflads Tan 10,000 FUE + BT 2TH ([T W1 &)
fonfm ©9 1S9 Aldg/3ecis! A gowm: HE FEonf ITHT 13 3% 39 + B STH
WHETE ©d 3 feaurds vd »i3 fer © feudiz
HHSBT-TG-HHBT WI0Td '3 BT WHS JIEAT € MEHT B1d13, 91dd m3
WA I TEM BB 4 I2J IS B HIY Wammﬁw%wmmmm
I5

*Penal Charges

&2 yafont €t Buda3 faguras AfsEs quat @mdr AH-AH '3 AU A € »idts I w3 Juat & Sanele
www.hindujahousingfinance.com 3 »u3<e 3t a4t

B wet fafafadtaseds

67 Fut & a9t Tua 8o ffaGa dtsr Arear fam Tet o oo famr 1 HHFL Fe-Fere fam I3 #u=t o1 @ dibeas & g e 31 Jaf
o3t aret FiuZt & 3o Bet fafaGiadt 2 39 3 farae Sfmr famr 3:

« Yt @ y3

. A9d ATl 9= 3T A T o

- 39 frfaGiact fenm @era It 3=

D)Au3t/agaeTd T g

o0 HieHfa3 F3& Jadera(@) T finerdt Ieat fa Bdfe = Om o=t 9t Huzt HHEL ©d feqad SsuEdt © gu 139 fon &« <t five R 9976 HHFL ©ira
famfas gan et »ial w3 I3 u3fgnr 3 Bf93 gu f2g w3 Fft <91 578 a3 I foH ©F HY3 99 WS HHFL § 31 7ida »i3/m 7 & HHFL T Hiam
AN HHFL €19 893 821 et faguras 13t 9t 9o = grege, Iaaerd(d) Ydt 3¢ a7% ffq a3 I Bt Auzt @ dh Iaere wet <gasy gJan|
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Buda3 N 3 femre, fog welta! 978 & Faned(@h = finerdt I f& HHFL TvaT for 8% <t fine = S0 fegad B8UEdt 21 HHFL ©ATT fedufds Ia Bt
@ﬂ@ﬂﬁe?;é]wsﬂyﬁwélﬁﬂ@ﬂgzaaWHHFLgmwéwmémﬂ@éHHFwaml@@@éﬂwﬁﬂnwﬁ'ﬁuﬁgsﬁﬁaﬁw
® ¥rege, 9ned(@h) § Bd Bfg3 I et v Hies @1 IdgeBT S ydt 3 =9aET Jaan|

Tt W3 FId N3 fotH 13 133t wifdd! St st © mrdtaast enrraT fausfa3 gt et | fagur a9a &< 93 fa st wigH © 3fg3 nurL & gfien
foq effigided &t Jeatt »i3 ufert ® s 3y = fan & TmR § 9=d Jda w3 feuc8e o ermT ydt 397 S ual © 3 J=ar| Sy &3t w femr 31

E) 35 <5< it 7a3t

¥ o <3 il HI31 T fad B € TH3RE © il 29% &9 o137 Aean, Iwid, I9 Y w3 Wy 793t T fadd It &3t fapr 3
* HHFL©/J 36 © TA3RH g fiad o123 I8 Ad HeU3 TRz & M JdaT|

o FYSt T T(E 3 3TETE B

o R fy €3 U39 {9 Tamfon famr I, Sameg(dh) (@8< ©1 48 B1a13 85 o gaH 3 ue J) ©dt U@ BIRTs o1 IIE5 |

« ¥ T I I3 A3 YTIS JI&T

+ JIHET DA f&TH3 39 '3 HHFL AT YT Jd6 € <M 334, far &g rrdt feg 336t /adt, Huzt § It <37 aais, gaard/Aude 2dfent f&9
TEEW, RS 318 AEU3 2qAT ¥ 93T & JaT MY 29 HHE I

« Grrdt T o Yyeifas waae wigAd |3t A1 fgar I
+ JIFEE(d) B YT & HIHe 99 fonr I fa Yrae et FFidt Hagdht fBRsUg ©uar YUz 39 S It I51
o AU B At S Hagatit ITHE S9 TEft et I w3 HuSt § TEraT feadt BEt wdike A <t Afast 29 feads 9% SusEn 3

« ARG = HHfEnt 35, fid Tt & Hltfeontt ® Tafima HeHE adt Iet 3, ufamt <3 < it 3 & 3 wisH €3 9 I i3 J9ATd SR EMIT IT 3T @
Hdifeonit gmie B <t Unam U39 f&9 TIAT Hger Ro1 €3 59 © €Y ©9 Bard At

F) 35 w3 for g 4z 39378

(a)EMI € aH:: Rs.

(b)feH3T €t I8 Hitmr fifd 8% w1 IA36 AHE WA famsi &g otz /e 3 HJE

()EMI T fou3 3t

(dyfenm T3/EMI ST TEBMR »iarg BaeT B & Yfafanr fonm &t Ta/EMI KT Teumil 961, 86 UHdH U3d © foudt w3
I3t T wigrg U3d/ESt/Em I i8St Aeat

G) B=af38 <t =ndl I #ay yfafowr vy stz ArRan|

& THIRH ("fFese & wear) &9 TIAR wigAd fan < 3qt 1 fSewe I & 593 98, I9nd(h) ©ATT HHFL & At Safenit gat 343 Fa3wual J
FEGMoft W3 HHFL A8 B& T3 © Witis wrud wifgargt § g a9 et wifadtort St yfafanret/Qumi 96 T wiftarg gret 3, fan &8 a1gs © widls
Buwgy Bumi ® wigHd Hoft & BT 99d III3T6 &9 Bt et @ feon THSE, @y gafon €t east aig J g feg 68 39 ¢ #ifH3 adl 3 1A yfafanT HHFL
AT I9 oA Thoft AfESort © wiarg €3 feguraz izt Aeat

H) 399 &3 7 feg ffq @9 yifantt w7 29 faat fan 913 3 7rdt 13T 71edTl for 3 smie SOA 7Tdt Ide Sfamit S »i= Bast feg o g
WEHTJ BTI3T BIregiil

|)E|T'E]3(ﬂ€f:
a) g9 ©g3d 20 »8T T AHT - AHEd 3 Hded 39 AR 10:30 21 3 HTH 4:30 211 39 w3 HATRd § AT 10:30 T 3 TUfId 1:30 <1 31 W39 »13
f38arat Tuit it T fos gig Te39 de afder Ji
b) g9 &9 Huda feniar3t: Fred faaaH / WudHs NaAd
- Sa3oit B Y
o YTt w1 23 g g g9 29 9190 My 3% 13 Sod! o3& 3 gmiE, 953 &t YAfrar f29 15 et fes Sared
o Y TASRAT T St Ba <9 g9 T T19n M 796 w3 Yol 9 3  miE, Sadt ot YRfiiar foT 30 araeErdt fow garedl
. B 9T IT/CIHEd IT 3 wAg TH3RAT T ST 5 HT3 T YT HE FA13T6 #13 NOC f3ng I 7 31ty 3 30 fowt © wieg Iet 31 Gurdaasr &t sae vz &
NAGY3 WK © HHS ST 8T 39 3 wiftama Y3 fenaZhntt & W »ias Huzt Trsredt (oTD") & erurlt Bt niueTet e 2rgt Yfefanr Suat <t Sarmie 3
SusEy J|
. TH3TeHA o gt i @19 gy i 99d M 796 »13 963 996 3, Sa3t ©F YRfitar e 7 araerdt few gared
- T Tt e / f-a8wa Aeere: 9 @19 gig S0 T My ds T3 9%t 9ds '3, 983t <t YifHar &9 7 argerdt fos Sareat
- Jie W3 T wfesr-gest : PDC 3 PDC / ECS 3 ECS / PDC/ECS 3 ACH/NACH/ENACH
(i) Ty et T 1 3 15 31ty © T giat &9 St areett St 13, &< Fhic 13 T niewr-gegt Tt yfafanr »iars wdts &g Ui ot aeaft w3
frver feg ygr<t Jeatt
(i) T AT HA S 7 15 3 31 37ty © T St Tt w3t 3, dhinie W3 © wiesr-gwst T yfafon »ard Hats &8 Ui st At w3 fameH &g ygret
Jeat
. B foum YHre-U33 olger 231 i) 9 219 93t a3 A 3 gmiw, 9531 & YA 96 29 7 919t fos Saredl|
. T wAETE Y039 1 9631 o3 AT 3 e, 9ot & YA 996 g 7 F1duTd fes Saredl

B2 UTIHIIT BE W31 HitwiT w13 2T KYC YHTE, 1 7dat J, YTTS Jda g9 3 QU3 el Y3 99 Aaw 96
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J) faanfes faeae

ﬁﬁéfﬁarfegém"@gWﬂmwmwﬂm/ﬁmﬁs/MM/@W%WW&W%W@@%W@H?ﬂsmzﬁwm/éeﬂma
T F& Yz &lizT I1 arger § wiit faanfes fgyst gu feo von 9da BEt et gigt &9 69 faanfez gfireg & Qusgy ggerfen famr g1

Grievance Redressal Officer, No.167-169, 2nd Floor, Anna Salai, Saidapet, Chennai - 600015.
Phone: 044-3008 1649 Email: compliance@hindujahousingfinance.com

g, I § 30 foat © »ivd Juat 3 A< &df figer A Yu3 I8 A< 3 »iH3He J, 31 I https://grids.nhbonline.org '3 MBS A fAanfes faeae 73,
JTBHE 73 HUIfeas fegma, dras T 3, 421 s, a9 54, it Jefiee Aeg, 3 I3, &1 )98 - 110003 €3 »iests 313 3 foy § faarfes wan 9= &
SHes Teia ¥ v s foeds s 39 ude 5a Hew I

K) HHFL 7A-7 '3, fam @ &< 99, i, At it 71t yfafann a1 wifadt fam <t €, gram, mdi-rih 7 Yfefanr & sese o wiftard Jndet duer 3, faad fx femg
FImed § B3 BfcA ® a5 gael Bt J

for 1 3 feg Afovt o3t 7iEt 3 fa 8o = ferf3z fomit »2 793t S8, urgdhnt 58 »iud oordr 1) i3 9 i3 e @78 36 13 I3 7
TASTHT T It Sdiett w3 §I&T 3 FIAT IIadiuil

€3 &3 I fomni w3 AI3T Jaaerat Irdl ughat It I/ Ut | H/HHS /. It Agmeat § ug J HETET I 96 W3 i3
guergt S fegt § AHg femm Ji

HTS MITC i3 &6 AHE3 ot anft firg ot &

(SIHETd/Afg-qIHETd/Irded ¥ TA3H3 7 MPS T f5mms) (HHFL ? wifaaa3 fowa=l ? ersy3)

st
HYUS:

WU B wigrge 3 fan & Aofesr &8 fagur g9 customercare@hindujahousingfinance.com '3 {88, A31 FReHT HAfer »eHd 381 Hew dadr

| 04




)

HINDUJA
HOUSING FINANCE

qailY® Agcaredn 3¢t 301 Tral (MITC)

Jufdaeds HolgRM (Eb_vh'm:ﬁ) Hinduja Housing Finance L1m1tedm—aw St U, SO BIIG, 2013 WW@W%W
P . 274, [ABRId wie, {iS shenfiie gured, i), 39S - 600032, T 31 3T e Ieora TSIl "HHFL" 31T Harar 3T

W%W(ﬁ)ﬁ%wwmﬁ(@mmmmmmw TR T, ﬁawqaaﬂfﬁr
Fof GIAUaHE] THIAY Sreed = T araed ST YHSH Udedr UTfgold, STl SiHaasaut HHFL T8 dolte SeHid bt

Y TG HAA MITCs Has Jab 3HTed 0T Jguf Agtd. oo Hofdt Ut ST Gfaem HRTean Uediig Fol eeauasiigR afd s
STSd. T THG BT 3Tt d Tl S0 ot Grqudel AT [ARITHI SR, Hol YraHT HIRTAT 3 Tl gaferd Jgdia.

A) Pol

AR TP H Rs.

LANGUAGE - MARATHI

ST YhIR

RR/wfc/eMaes

STHRUT TSl

% aTfties

BT AR

Nil

TS SRR

Nil

et grafsolt sevard afte, s
ST,

HHF PLR &R 31eMRd Ude Aig=am! ufgel! arfia

m %W AT creTad ST JTRC www.hindujahousingfinance.com aR U3/300/THUHTN/ 308

TRl YHR IR

PHoitar eremash _a¥

Pt 2 /e faerHT/ifs) /- S e /HIeHIaR i/l 37 Wi/ eiiegy/ fawr /gt

B) Y[ HTIOT §3R STHROMNT

Troral YR TefAmiur ol ST ERITS! Had ol
ol TS JHTOTGH A Sfdfas oy Nil
AR SATS! FHTO Nil
/50y Red * F. U0 + AN PR (W S50/ e
TRe AT TSt CERSAI Yo F.200 + AN H
2R gfa aff Tpar I
3. byo + TP Sffafad [t an HR
TRA%s HIS-PDC d PDC fdhdl ECS & ECS PDC/ECS T 3. 4oo + AL IR
ACH/NACH/ENACH Te8l §&d '
PDC/ECS (U &I8R)/ ACH/NACH/ENACH WTER - hedTos 00 +
EMI THC e ¥ 300 ALY
Hoirel =7 foraT ol gatTe (@reiredr waifeT erar) dafdad
e et
Yo ToaRTER e sf: fiar g e @ sdeRiR) | % BE WS + TeRHin doters! ar @y

3% HEd WS + RIS e Holara! TR H

TR HZT ol U0l JedT) SR, HI0Tda! Yeb AL TRl

Sl Qe W< WIAIGR (sdh/Tauthl/TTs Ut/ urdTe] faxdia

3folER fahdT Ug-3olgR S TR-JUfHIS HolgRIGG Holrd
3i3rd: febar guf ydtwe farar wof Xg HROT (TSI FalfeT arTaR)

% TEd WIS + A ax

Hoire 321 foar guf gt (RR saToerTaR) TR-3afdas
FHOGRIF)GR 3ol fdhal Tg-3folgR SRy

% TEd WUS + e Hetardt any e
3% HEd WUS + RIS T HoiTa! TN H

| 01



)

HINDUJA
HOUSING FINANCE

Fol Jadyd-sig fqavor F. 3,000 + AN PR
AT eb Gauasiid arat ¥. 3,000 + AN
AT o5 BHIGUAT SR ¥. 2,000 + AN PR
yfsha b 31 BT BT A 2.00% + AR H<. Bl ATCUTAT IHHI Toll Ha ST
YPId e * Y THASR AT 3%
TGl e EASIEERFSIY
WW—WW T. 3,]R%/- Uk dT [eehTal URT (GRTal 1 Bl JYUTRY)
T Yo — RIS TIAS ot F. 3,8/~ Ufeh T YedbTdT YT (URATET A Hal JUIRI)
Td UHR BTSS! € HRUAT Yedh F. 20,000 + AR PHR (URATAT 7 BT JUIRT)
Fad/F YRl fdhdT ATSIERId dad: e YT THUR 3% T + AL I
TRAITET &R d T &R 311ftr Iae
Td HIAY FRUGRITST RS Yedh SN0 T SHRA ST,

*Penal Charges
T FT THZ FHolel [ ERTAT ATLAT AT Hg dbIdd! AT dhetl STee AT e =1
www.hindujahousingfinance.com ddHTgcd Y AJs< el S I'gvl.

C) Folard! JRef/Aurfs

ST ATATHERINTO! ot Idd 318 T ATAHTD dRUl He sl YRI&d bdl sed. HHFL Hid e SR piurare! araera sifafkad
Turffes e AR Wehd. Hoarat YReM WU WIeid AITH TR0 Saalt 3Te:

Q) HICTHRIaT U

Q) eleRI 719 SR

3) AR RET TS (S eTTR):

D) HISTHRIT / PSIGRTET (PoigrRTET) fawT

IREM WUH YRATAd dHaiedT HTaHET, 3T 34dl SaR IaIi¥Te!, HHFL gR FGRId SHaedT Ybad1, a1 Hoirel sraraeardt g faa
PICA GeATSTEd 3O HHFL el Sq0f Tehid aruielf Sricarsred, Wl HRugm SeeeR] BoieRE! (PuiaRl) 3&d. areTsd
TRTAT SN ST/ fahaT HHFL gR STt AToft HR0aTd A5 degl, HHFL T SUdTd A5, I7 SIS HHFL gR fabdtgt YadH fafAfdy
el ST S ALY, HOIGR (3 HolaR) YRR G ATaHE faaT IRIUA guigor siefd Tgdta.

R farreafafead, a1 duten Sraadid SeiaRTe sha-rdl [GaT GEtd HHFL R ¢y Soiedm IHHuret Slear e, 0T &l HHFL
THAg AU 311g, ATl Wt HROY, B S HolgRTE SEEeRT 313, Tl GRIET HHFL @1 grasf fifoy/fdhar HHFL gR Anmlt Heft Srsa
meWHHFLﬁWWWWWMﬁ,WWWWWWW
quigo! & :

T1d 10T FHTART ATE 3¢t I el 3=t fawn tifereh I eafg R, R Fed SiTite. U Hie ! &1, fm giferdt siarfd HHFL =t i
B gfaurdal U o anfor utferdt sfavrfa ufasardta Hivraret grar wmfay svaren snftr feTerd srevaran fofa Tquigo; famr du-ar
3. o &1 fomiedan fawa s

E) ol (4R OTITS e 3t

! [GARUTTS T 31} ol ceauasiiaiid dURNAaR TG bedl Sidid, U BTel deodh 101 T 31t JTeit He PpedT 3T
+ HHFL §R & GXuasiiy THg HedToHTo ¥4 Jafid geaudeiid Qe ul.
. famo T Ay FTm FoieRGR (GOGRIGR) WA= AR UHe (Fef-ad! THul [&Hd g dHeid! 96 H).
« THoITeT GRUT AR HedTdT GRIAT UETH HRol,

« HHFL @ Fafiduer migd uem srvarh seigrigR g4, sar afgdiae widtfawdt / sivsmmes fade, aramarn o= Siorde! vy
TH I, AR dGd / GUo qURITE, ATTHORN Jaferd BRI UHE 7 0 STEaT GHIAR 3Te.

. TR WHTER St g3 3Te.
. UHCUHIS! SIS e Hol fAbRIs Ul SMed ATaTad HoiaR, Wd: JHTHT JTeiar / ST 3iTe.
. wmwmwwwmwﬁmmmmmwm

. WY-SiyS™ UHRuHe Y diudnm 1 Afg-aid quf gred ey, ufewn faarumer aReurgA sifaw faavor gisuda efor
FOICRITS!T EMI ¥ AR g1 Afg=aiaR, Fof Tard TarHel gRifgaed! 91 ROI G 5% 3iTaRad &Y STHRdl sisd.
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F) &l 30T STeITl RS

(a) EMI T 3§ H: Rs.

(b) TITH THUT AT, o Hoifdl! TRA% S B THH ARG gm e R

37 3T

(c) EMI 9t <0 dRIg:

(d) T &/ EMI AT St STTS, a1 quardt ufesar Tl &/ EMI TEd Sgaie a1, gl TR YTl 3¢t g
AR U/ AT / sMs g fereht .

G) Y TP A TG HRUATH T AfAwR UfhAaT saad Har Jsd.

ol GXIUGOITd THG HeTyHTO! fEH e W@W’Td&dwm( fSieedl "), HolGRIGR HHFL T <0 3cied] Jd YhaTdh! IHHT
qESA ¢ Biatd 3N HHFL &l q¥audsliciid dedT feRIE fHaaul BRUTMNIS! 320 ATTRge Uihal/SUr HRUgmE AT
ISR NG ST, T Weld STe=T THIAR 3178 W o ddedTgRad Faffed =g, fadfaa theardt sifafed e sreRoY, srwidaifd
%WWWWWWWWW S Hu URRATIR Td&l Ufohar HHFL gR fAféa

H) WWWWWWWWWHWsm SOA TR SR} ey Hisce 0T
I[eHTHL THE HedTiHT0! Yo HHRA SA5a.

) TR A

3f) RMRET HrATAITAT HE UM 96 - WHAR o YHAR FPhI! 0:30 d GURT ¥:30 10T JMART HHTB! 0:30 I GURT ¢:30
wid IR St womgdlea feaxit <mar sy g 3.

b) VRIS HUdh e : FReR IS / TR HAoR

fafay farararet ufesa:
. WA fIaR0T: UheT AR Yeh g Urafavarel fard dreamar famdiar ufthar srvarmdt smeme Qu foaw arrdia.
ﬁmm;wmwwwwmmmmso
. Bl §G DHUTER/BHIARUI HRAMT S HRIGUA TRd HRU1: Tl WA JUT TRAHS T NOC TR FHedredT dREURIT
30 fIaUTT 31Td. HolGRTAT §:e M- 3B RIH gead1 Fadd HIAGRIR TR Y& VTR HIAHT Gauas]
("OTDs") TR HRUFTS! SIERUI HRUAMT UichdT HU-eT dauscar IUasy 3Tg.

. UG ATl Udhel Ad Yebrg urafavart it Frearar faridiar ufshan suarardt s b feaq
. Tol =TT UHC / GEAYd-sg hedraR [aaRUl: Thal Mad YedbTae Ui auardt ot FeamaR, famdiar ufosar sroammdt
FHHBS o fead arTaia
. Rabe AIed fgaEed: PDC d PDC/ ECS d ECS/ PDC/ECS & ACH/NACH/ENACH

() faRry mfg=ar=an 1 @ 15 IREwd ARage fead famidt, FaH Raths Hied! siqaEad Uishal Jerd Hig=ard
Rtmed et Ssa onfdr A gisa.

(i) A== 15 @ 31 ARWST G fa=dt dell T, T WRathe AISd! sigaraad Ufshar el Ssd ST getd 3

- ol TS YAV (@1 3T ) Tl famdt deamaR, fardiar ufthar axuard! e b faay andia.

« Tl AR JHIUTGE: Thal [a-dt dedaR, [a-diaR Ufihar HRugrna! s@Ted o fead anTdid.
WW@WWWWWG@W%HWWWWWWWW

JHA Hol WA PHIUAT! TERARITS, PUAT customercare@hindujahousingfinance.com i Tuds T
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J) apR farur

TTed PHIUTATE! AhRIeT aTad, A e, oA it aot Uda 3iTe, IRaT Ul eeh,/ fayTT TR/ 2 sy 85 T giaehl, g, SHagn fdhar
u;g@ﬁq?m%#ﬁww. YEHTS! T Tl TPR A& WU A G Sed™ TbR Aicde! adid SUdsy HRUATd SHTalt
RMEb g Aeh™ 15 feagi=an si1d ufawng = ey fddl AMedhTd GHIYM A e, 8D dobR MR SR g, @l faeen
TURICTIER N, b,

Grievance Redressal Officer, No.167-169, 2nd Floor, Anna Salai, Saidapet, Chennai - 600015.
Phone: 044-3008 1649 Email: compliance@hindujahousingfinance.com

HUb g UTEehr 30 faadr=an 3ird uferdre 7 fHeredry fdbar U gireledn UfaRaTaTed HILT T Aeeh, AT [EHHI Sbdl
PR AR P&, hitps:/grids.nhbonline.org.in T SHTTAET UG- THR TRIA P YU b= Yebdll fhal MBS UG, PR
IR S, Frame Sfor qeideror faHTT, JIPTT TR0 3o, 49T Fefell, BISR 54, 3801 gface Hex, A A, 7t faeedt - 110003, AT
TG PR <3 Tl

K) SOIGRTA TG YT 3, HI0Tca! Ta STHROR, Yoo, TTZHATS a1 UfthdT 1] HRUITITS! daas! HIurde Yo, Yo,
TR fohar ufehar Seauarn $ifeR HHFL IRGH Sad.

TR YA TR P HolredT qUNAIR 37t AT STt UeierR TiamgR ST MTucied]/SIHaTd STOTedT SITuMm=T
Hol T SR YRET exquaeliar TgH o SfiT ATaR Sfaaed AeTid.

T8 31t ST Tl PolgR™ (FoigRIAY) AT MTed / PRI (PoiGRIAT) Hu-iear §t/ St
(ST SAfUBTgR) i I Srafdedn MR T FolgRTH (FSIGRIT) T THSET 3Tad..

" ITGTAT MITC 30T ot BRI U fAeaTel 31"

ﬁh‘l?ﬁﬁ(ﬁh‘l?‘iimn/m (HHFLmTaﬁgmﬁﬁiﬁw&lﬂ)
(FRETIGRISA) / THGRTH (FHIgRTS) FTarRt

fpar siTauran a1

GIRiECH
f&eToT:
THN HoiaTATedT HIUATE! TeTATH R, HUIT Wed b aefesTar forgl

customercare@hindujahousingfinance.com

T UTESH HaT SITIBRY FHTel Hed Frdla.
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LANGUAGE - TELUGU

D 50830 200N O QB (MITC)

Hinduja Housing Finance Limited 0o 20¢3 &ogao 0503y 558 0B d0agend daediden ook 28en (‘MITC”) 2rocioer 5700 Py DGE, S
Q5§ 2013 80¢5 DOJo D008 aDOK0 TQ 02500 & ENBE FON ol 27 © ¢ PTgH0 AIS'D P, (0l HotiHONS JRE, (oG, 3F) — 600032, BEY
HHFL P S0 0P80 @09 8065 SdeS” 087 520656 HoeleS” 6y Qeaotdien OO @o Wv8'ad HHFL( 3rS 3% 0D 5) e5° BOETSAS Do20oBond WLV BONG
&80 SHOOK Koes HEPe(* DYP 'S P K2 DEPen”).

Q85 DFS) MITCED B0 Sredmres 25 05D s0BAI DRI 569, 002375 B HOAN DVOES FR0E S D33 Boen FHF0E ©
50 G890 QBSOSO AFYH T2 DADHA0HHEN A5 Kded TEFTOET © s0¢d§ BECIZ0 E&d) LANS, 'S DOES eoAROE

3BEY DADS0ESEN HBRPaw.

A)doero
039023780 WS S69&0 Rs_
o3& 880 D8/ e30h/ 3 D&
W DS 56 QOIS %
P Y OF Ao Nil
3G e OF ANdo Nil

W36 BE R awEeIY @8 WoND ardayd | HHF PLR esGrdor (08 Ser 185 86

o3& BB POy, Ser DONBLS rdo 5 D5 DE S SST /TS e0/SMS/5DESeD www.hindujahousingfinance.com

oo 8% SO0
Soed 95,3956 __ Q0o yoren
Eogao I8y, 8o FB/F0FED BDYE3E &) /5708 22E5/ 1S )-§().E5/VT°R 2 S9/erD 9D S'S/BFTIE/IBI. 0/ DD

B) 3Qodyen 0050 8 oW

g 8%o 208 'S S8 TS TR S'S
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Grievance Redressal Officer, No.167-169, 2nd Floor, Anna Salai, Saidapet, Chennai - 600015.
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